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Ministerul Turismului (MT)/ Autoritatea Nationala pentru Turism (ANT) a informatiilor hotelierilor cu privire la
hotelurile administrate, dar si de slaba prelucrare a informatiilor primite de catre MT/ ANT, conducéand la
generarea unor informatii eronate. Aceste date sunt practic inutile pentru oricare dintre categoriile de
persoane interesate sa afle mai multe cu privire la industria hoteliera romaneasca si cu atat mai mult
pentru cei care doresc sa le utilizeze ca punct de referin{a, in special in vederea deschiderii unor noi
afaceri in domeniul ospitalitatii. Lucrarea de fata are ca scop prezentarea situatiei statistice a industriei
hoteliere mai aproape de realitate. Cuvinte cheie: industria hoteliera, Ministerul Turismului/ Autoritatea
Nationala pentru Turism, neconcordanta, statistica, turism. JEL Classification: L830. INTRODUCERE
Tncepand cu anii 1970, industria turismului, si in special industria hoteliera, au cunoscut o crestere rapida,
sustinuta prin investitii si promovare de catre stat. Aceasta dezvoltare s-a materializat mai ales in
constructia de hoteluri de mari dimensiuni in principalele destinatii turistice: litoralul Marii Negre, Valea
Prahovei, Poiana Brasov, unele statiuni balneare si orasele mari resedinte de judet. (Pop et al., 2007, pp.
8-9) Datorita investitiilor majore realizate in industria hoteliera pana in anul 1985, numarul hotelurilor a
crescut cu 42,3 %. (Pop et al., 2007, p. 72) Ritmul de dezvoltare a incetinit dupa anul 1980. Totusi, pana
in anul 1990 hotelurile au continuat sa inregistreze o crestere usoara de 5,9 %. Pe parcursul aceleasi
perioade, hotelurile construite in anii 1970 aveau nevoie de renovare, dar pentru autoritatile romane
cresterea numerica era mult mai importanta. (Pop et al., 2007, pp. 72-73) La sfarsitul anilor 1990 interesul
pentru industria ospitalitatii a reaparut datorita inceperii privatizarilor, dar si datorita investitiilor directe n
noi unitati de cazare. Totusi, numarul hotelurilor a ramas relativ constant. (Pop et al., 2007, pp. 73)
Perioada 2000-2005 prezinta o tendinta crescuta de a investi in hoteluri. O parte dintre vechile unitati de
cazare au fost modernizate gi s-au construit altele noi. Numarul hotelurilor s-a marit cu 22,9 %. (Pop et al.,
2007, p. 73) Dupa scaderea inregistrata imediat dupa Revolutie in ceea ce priveste numarul hotelurilor,
per ansamblu in ultimii 23 de ani, industria hoteliera a fost in dezvoltare. METODOLOGIA DE CERCETARE
La baza metodologiei de cercetare utilizate au stat doua categorii de metode: - in primul r&nd analiza de
date secundare prin tratarea diferitor date statistice, ghiduri, brosuri si vederi turistice, site-uri specializate,
comparatii, analogii si sinteze, dar si prin contactarea unor hoteluri si agentii de turism; - inductia si
deductia, care se interconditioneaza si care au contribuit considerabil la interpretarea situatiei actuale a
industriei hoteliere, prin prisma situatiei prezentate de MT/ ANT si a situatiei diferite rezultate Tn urma
cercetarii efectuate. SCOPUL CERCETARII Lucrarea de fata consta in prezentarea rezultatelor unei
cercetari detaliate a situatiei reale, cantitative, a industriei hoteliere in Romania, analizAnd hotelurile per
total, noi, renovate si nerenovate pe destinatii turistice (resedinte de judet, statiuni de pe litoral, statiuni
balneare, statiuni montane), hotelurile inchise si prezenta lanturilor hoteliere internationale pe piata
romaneasca, respectiv aparitia si dezvoltarea lanturilor autohtone. Pornind de la analiza Bazei de date a
MT/ ANT privind lista oficiala a tuturor structurilor de primire turistica cu functiune de cazare autorizate,
publicata in decembrie 2012 (2), am putut observa cu usurinta faptul ca lipsesc numeroase hoteluri. Din
acest punct am pornit cercetarea, cautand sa aflam cate hoteluri a omis MT/ NAT din aceasta baza de
date oficiala si sa realizam o prezentare a distributiei lor pe destinatii turistice in functie de nivelul lor de
clasificare. Explicatii pentru omisiunile depistate sunt doua: hotelurile identificate sunt omise intentionat
deoarece sunt in proces de reautorizare, fie — din pacate, in cele mai multe cazuri — unitatile de cazare
sunt omise din neglijenta, ignoranta sau incompetentda. HOTELURILE DIN RESEDINTELE DE JUDET Am
inceput prin a studia situatia hotelurilor pe judete si resedinte de judet. in urma cercetérii efectuate reiese
ca in Romania exista 1.749 de hoteluri, dintre care 750 sunt situate in resedintele de judet. Foarte
important este faptul ca, transpus in procente, aproape jumatate din hotelurile din Roméania, respectiv 43
%, se afla in resedintele de judet. Astfel, situatia este urmatoarea: - cele mai multe hoteluri se gasesc in
judetele Constanta (428), Iifov, inclusiv Municipiul Bucuresti (179) si Brasov (148), urmate la o diferenta
considerabila de Prahova (91) si mai apoi de restul judetelor; - capitala cumuleaza 22 % din totalul
hotelurilor aflate Tn resedintele de judetf, urmata de Timisoara cu 7 %, de 3* cu 51 %, urmate de hotelurile
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de 4* cu 24 % si 2* cu 18 %. Faptul ca hotelurile clasificate la 4* reprezinta aproape un sfert din totalul
hotelurilor, iar hotelurile de 1*, doar 5 %, indica existenta unei situatii bune. Bucuresti detine 10 hoteluri de
5%, urmat de Cluj-Napoca cu 3 si Brasov, Galati, Oradea, Sibiu si Bistrita cu cate 1 hotel. Alte resedinte
importante precum Timisoara, Constanta sau Tulcea nu au niciun hotel de 5*. Trebuie mentionat faptul ca
se inregistreaza cateva exceptii: statiunile de interes national Mamaia si Poiana Bragov, si nu numai, sunt
administrate de municipiile Constanta, respectiv Brasov, ele fiind cartiere ale acestora; desigur, au fost
tratate separat, fiind analizate prin prisma statutului lor de statiuni turistice. Bucuresti concentreaza 33 %
din hotelurile clasificate la 4*, urmat la o diferenta considerabilda de Timisoara cu 9 %, Cluj-Napoca cu 7 %
si Constanta cu 6 %. Celelalte 19 resedinte de judet concentreaza 22 % din hotelurile de 4*, iar 12
resedinte nu detin niciun astfel de hotel. Cele mai multe hoteluri de 2 si 3* se regasesc in Bucuresti, cu 18
%, urmat de Brasov cu 8 %, Timisoara cu 7 %, Cluj-Napoca si Constanta cu 6 %. Celelalte 28 de resedinte
de judet acumuleaza 27 % Brasov, Constanta si Cluj-Napoca fiecare cu 6 %; din hotelurile clasificate la 3*.
In ceea ce priveste - cele mai mFiuglutera 1h.oSteiltuuaritianhooitesluunritlorinsi Bdiusctruibreusttiia
clasificarii acestora pe judete si pe resedinte de judet (110/ 24 %), urmat de Timisoara (38/ 8 %), Brasov si
Constanta la egalitate (31/ 7 %); - cele mai multe hoteluri renovate sunt din nou in Bucuresti (26/ 13 %) si
Brasov (13/ 7 %), urmate de Cluj-Napoca (11/ 6 %); - cele mai multe hoteluri nerenovate se regasesc in
Bucuresti (10/ 17 %), Constanta (10 %) si Galati (7 %). Totusi, situatia hotelurilor nerenovate pare a fi mai
buna in resedintele de judet comparativ cu cea din statiunile balneare sau de pe litoral. Dupa cum se
poate observa in graficul din Figura 1., in resedintele de judet predomina hotelurile hotelurile de 2*,
situatia este asemanatoare cu cea de 3*, pe primele 5 locuri aflandu-se aceleasi orase. Situatia hotelurilor
de 1* este imbucuratoare, mai putin de jumatate din resedintele de judet mai au hoteluri de 1*.
HOTELURILE DIN STATIUNILE DE PE LITORAL Deoarece statiunile de pe litoral prezinta o importanta
majora pentru turismul romanesc, judetul Constanta insumand cele mai multe hoteluri (428), s-a continuat
cu analiza situatiei acestor hoteluri. Situatia Tn statiunile de pe litoral se prezinta dupa cum urmeaza: -
statiunile de pe litoral cumuleaza 374 de hoteluri (exclusiv orasul Constanta), respectiv 21 % din totalul
hotelurilor din Romania; - cele mai multe hoteluri se regasesc in Mamaia (91/ 24 % - din totalul hotelurilor
de pe litoral), urmata de Eforie Nord (80/ 21 %) si la o distantd considerabila de Neptun-Olimp (43/ 12 %); -
cele mai multe hoteluri noi le intalnim in Eforie Nord (33/ 30 %), Mamaia (26/ 24 %), urmate de Costinesti
(15/ 14 %); - concentrarea hotelurilor renovate pare a fi in concordanta cu clasamentul celor mai multe
hoteluri pe statiuni: pe primul loc se afla Mamaia (53/ 32 %), urmata de Eforie Nord (33/ 20 %) sila o
diferenta considerabila de Neptun-Olimp (18/ 11 %); - o situatie precara a hotelurilor intalnim in Neptun-
Olimp, cu cel mai mare numér de hoteluri nerenovate (22), urmatd de Eforie Nord (14). in Neptun-Olimp si
Saturn, mai mult de jumatate din hoteluri sunt nerenovate. Trebuie tinut cont de faptul ca Eforie Nord,
Neptun si Saturn fac parte din statiunile alese de MT/ NAT pentru promovare la nivel international! Nici
situatia serviciilor oferite pe litoralul romanesc nu este una foarte buna, 39 % dintre hoteluri fiind clasificate
la 2*. Acestea sunt urmate de hotelurile de 3* cu 37 %. Totusi hotelurile de 1* reprezinta doar 9 % din
totalul hotelurilor de pe litoral, dar de 3 ori mai mult decéat hotelurile de 5*!!! Din cele 11 statiuni litorale
analizate, doar 3 dintre dispun de hoteluri de 5%, respectiv Mamaia, Saturn si Navodari, insumand 9
hoteluri de 5* pe litoralul romanesc, din totalul de 344 de hoteluri. In ceea ce priveste hotelurile clasificate
la 4%, Mamaia concentreaza 51 % din ele, urmata la o diferenta semnificativa de Neptun-Olimp si Venus la
egalitate cu 12 %. Desi poate parea incredibil pentru un litoral care concureaza cu cel bulgaresc, Eforie
Nord, promovata la nivel international, concentreaza cele mai multe hoteluri de 2 si 3%, cu 20 % si respectiv
29 %. Neptun-Olimp acumuleaza 20 % din hotelurile de 2*, urmata de Mamaia cu 17 %, ce concentreaza si
29 % din hotelurile clasificate la 3*. De asemenea, statiunea Eforie Nord, gazduieste si cele mai multe
hoteluri de 1%, respectiv 12. In ceea ce priveste Delta Dunarii, aceasta gazduieste 13 hoteluri in total, din
care 5 noi, 7 modernizate si doar 1 nerenovat. Nivelul serviciilor oferite este satisfacator, un numar de 7
hoteluri sunt clasificate la 4%, 5 la 3* si doar 1 la 2*. Figura 2. Situatia hotelurilor si distributia clasificarii
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acestora pe statiunile de pe litoral HOTELURILE DIN STATIUNILE BALNEARE Romania gazduieste o treime
din sursele de apa termala si minerala ale Europei. (Pop et al., 2007, p. 5) MT/ NAT, prin campania
»,Romania — Explorati Gradina din Carpati” promoveaza 34 de statiuni balneare la nivel international. (3)
Interesant este faptul ca, exceptand statiunile balneare de pe litoral, reies 29 de statiuni balneare
promovate la nivel international, din care doar 18 sunt considerate a fi de interes national, celelalte 10 fiind
considerate de interes local, iar 1 (Sangeorgiu de Mures) nu figureaza pe lista statiunilor turistice atestate,
publicatd in decembrie 2012. (4) In continuare a fost analizata situatia hotelurilor din cele 29 de statiuni
balneare promovate la nivel international si inca 9 de interes local sau national, in total 38 de statiuni
balneare (conform Figurilor 3 si 4): - cele 29 de statiuni balneare promovate la nivel international
insumeaza 167 de hoteluri, dintre care cele mai multe hoteluri se regasesc in Baile Felix (15), Olanesti
(14), Herculane (13) si Vatra Dornei (12), acestea fiind de interes national; - un numar de 27 % din statiuni
concentreaza sub 3 % din hoteluri fiecare; - cele mai multe hoteluri noi se gasesc in statiunea Baile
Olanesti (7/ 19 %), urmata de Baile Herculane (5/ 19 %) si de Vatra Dornei si Sovata, la egalitate (4/ 8 %).
Dupa anul 1990 nu s-a deschis niciun hotel nou in 18 dintre statiuni, din care 12 promovate la nivel
international! - o situatie mai buna a hotelurilor apare in Vatra Dornei si Baile Felix cu 8 hoteluri renovate
fiecare, urmata de Calimanesti-Caciulata (6) si de Baile Olanesti si Herculane cu 5 hoteluri renovate
fiecare; - cea mai precara situatie a hotelurilor este in Voineasa, cu 7 din 8 hoteluri nerenovate, Lacu
Sarat cu 4 din 5 si S&ngeorz-Bai si Borsec, cu 1 din 2. Situatia nivelului serviciilor oferite in cele 29 de
statiuni balneare promovate la nivel international nu este una foarte buna. Cele mai multe dintre hoteluri
sunt clasificate la 2%, reprezentand 46 % din total, urmate de hotelurile de 3* cu 35 %. De asemenea,
exista si hoteluri de 1%, reprezentand 6 % din total, dar niciun hotel de 5*! Din cele 29 de statiuni balneare
promovate la nivel international, doar jumatate dispun de hoteluri de 4*. Interesant este faptul ca statiunile
Vata de Jos si Ocna Sibiului sunt promovate la nivel international, dar sunt considerate de catre MT/ NAT a
fi doar de interes local. Statiunea Baile Felix are cel mai mare numar de hoteluri de 2*, respectiv 10 %,
urmata de Covasna cu 8 %, Baile Herculane, Vatra Dornei, Sovata si Lacu Sarat, la egalitate cu 6 %.
Celelalte 21 de statiuni concentreazi 41 % din hotelurile de 2*. In ceea ce priveste hotelurile de 3*, cele
mai multe hoteluri sunt concentrate in Baile Olanesti cu 15 %, urmata de Baile Herculane cu 12 % si
Calimanesti-Caciulata cu 8 %. Figura 3. Concentrarea clasificarii hotelurilor pe statiuni balneare Figura 4.
Situatia hotelurilor din statiunile balneare HOTELURILE DIN STATIUNILE MONTANE Dintre cele 15 stafiuni
montane analizate, 9 sunt considerate de minister a fi de interes national (Poiana Brasov, Predeal,
Rasnov, Sinaia, Lupeni- Straja, Azuga, Busteni, Valenii de Munte si Gura Humorului), iar 6 de interes local
(Bran-Moieciu, Paraul Rece, Lacu Rosu, Borsa, Viseu de Sus si Cheia). Situatia hotelurilor din statiunile
montane se prezinta astfel: - Sinaia concentreaza cel mai mare numar de hoteluri, respectiv 21 %, urmata
de Predeal cu 19 % si Poiana Brasov cu 15 %. Celelalte 11 statiuni montane concentreaza mai putin de 3
% dintre hoteluri, oferta de cazare fiind constituita in special din vile, pensiuni si cabane; - cele mai multe
hoteluri noi se gasesc in Sinaia (19/ 24 %) si in Predeal (18/ 23 %), urmate de Bran- Moieciu (10/ 13 %) si
mai apoi de Poiana Brasov (6/ 8 %); - o situatie mai buna a hotelurilor se gaseste in Poiana Brasov, cu 15
hoteluri renovate (22 %), Sinaia (13/ 19 %), Predeal si Busteni la egalitate cu 9 hoteluri renovate (13 %).
In Poiana Brasov, Gheorgheni si Busteni, mai mult de jumétate dintre hoteluri au fost renovate. In ceea ce
priveste nivelul serviciilor oferite, 48 % dintre hoteluri sunt clasificate la 3%, urmate de hotelurile de 2* cu 24
% si 4* cu 23 %, cele mai multe hoteluri clasificate la 2 si 3* fiind concentrate in statiunile montane Sinaia,
Predeal, Busteni si Poiana Bragov. Pe de alta parte, hoteluri de 5* se gasesc in doar 3 statiuni montane:
Poiana Brasov, Azuga si Sinaia, acestea dispunand de asemenea si de hoteluri clasificate la 4*. Figura 5.
Situatia hotelurilor din statiunile montane Figura 6. Concentrarea clasificarii hotelurilor pe statiuni montane
HOTELURILE INCHISE in privinta turismului dezafectat, la nivelul tarii exist 28 de hoteluri inchise, dintre
care cele mai multe, respectiv 7, se afla in Municipiul Bucuresti. Un numar de 16 hoteluri sunt inscrise in
Lista Monumentelor Istorice 2010 (5), 12 dintre ele fiind considerate reprezentative pentru patrimoniul
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cultural local, iar 4 hoteluri a fi de valoare nationala si universala. Prin urmare, acestea ar putea fi
valorificate cu succes, ludndu-se exemplul hotelurilor celebre precum Ritz din Paris (1898) si Londra
(1906), The Peninsula (1905) si Waldorf-Astoria (1931) din New York etc. Reintroducerea in circuitul
turistic a hotelurilor celebre dezafectate ar aduce beneficii comunitatii locale si industriei hoteliere, prin
contributiile economice si prin cresterea capacitatii de cazare. Astfel de cladiri istorice, pot fi valorificate la
potentialul lor maxim numai prin reintroducerea in patrimoniul turistic, prin redarea obiectivului lor initial,
dupa cum si legislatia recomanda. Hotelul Cismigiu din Bucuresti care a fost renovat recent si redeschis,
fiind astfel reintrodus in circuitul turistic reprezinta un exemplu de succes in acest sens, care se
recomanda a fi urmat. Insa, din pacate, la nivelul Romaniei predomina exemplele ce nu trebuie urmate; de
pilda, hotelul Continental din Cluj-Napoca (celebrul New York al perioadei interbelice), o veritabila emblema
locala

ce reprezinta o adevarata amenintare pentru existenta sa LANTURILE HOTELIERE INTERNATIONALE PE
PIATA ROMANEASCA Interesul lanturilor hoteliere internationale de a intra pe piata romaneascé a avut o
tendinta ascendenta in ultimii 23 de ani, brand-uri cunoscute precum Ramada, Hilton, Golden Tulip, Accor,
Best Western, au fost printre primele care au intrat pe piata roméneasca. (Pop et al., 2007: 118). Tabelul
1. Situatia hotelurilor afiliate la lanturi hoteliere internationale (la 31 martie 2013) Lant hotelier international
prezent pe piata romaneasca Accor Hotels Best Western Danubius Hotels Europa Group Hotels Golden
Tulip Hotels, Inns & HRielstoorntsHotels & Resorts Hunguest Hotels Hungary IHG — InterContinental Hotels
KG+roKupHotels Group Hoteluri afiliate 6 11 3156 1 2 1 Figura 7. Situatia hotelurilor inchise Lant
hotelier international Hoteluri prezent pe piata roméneasca afiliate Marriott International 1 Minotel 1 NH
Hoteles 2 Rezidor Hotel Group 1 Select Hotels Group 1 Starlight Suites Hotels 1 Vienna International Hotels
& 1 RWeysnodrthsam Worldwide 11 Total 55 Sursa: Prelucrare proprie pe baza MDRT, Unitati clasificate,
decembrie 2012 si pe baza website-urilor grupurilor si lanturilor hoteliere internationale (6-24) Astaz, sunt
prezente pe piata romaneasca 17 grupuri si lanturi hoteliere internationale cu unul sau mai multe brand-
uri: Accor Hotels (cu brand-urile Ibis, Novotel si Pullman), Best Western, Danubius Hotels, Europa Group
Hotels (cu brand-ul Europa Royale), Golden Tulip Hotels, Inns & Resorts (cu brand-ul Golden Tulip), Hilton
Hotels & Resorts (cu brand-urile Double Tree, Hampton si Hilton), Hunguest Hotels Hungary (cu brand-ul
Hunguest Hotels), IHG — InterContinental Hotels Group (cu brand-urile Crowne Plaza Hotels & Resorts si
Intercontinental), K+K Hotels Group, Marriott International (cu brand-ul JW Marriott), Minotel, NH Hoteles,
Rezidor Hotel Group (cu brand-ul Radisson Blu), Select Hotels Group (cu brand-ul Select Hotels
Collection), Starlight Suites Hotels, Vienna International Hotels & Resorts (cu brand-ul Vienna) si Wyndham
Worldwide (cu brand-urile Howard Johnson si Ramada), care insumeaza 55 de hoteluri afiliate
international. (Tabelul 1) Lanturile internationale sunt prezente in 17 judete din Romania. Cele mai multe
brand-uri hoteliere internationale se regasesc in Bucuresti, prin 21 de hoteluri. Urmatorul in top este
orasul Sibiu, la o diferenta considerabila, cu 5 hoteluri internationale. Celelalte 15 judete prezinta cate 1, 2
hoteluri internationale, cu exceptia judetului Constanta care are 1 Best Western si 1 Accor in Constanta,
precum si 1 Best Western si 1 Golden Tulip in Mamaia. Dupa cum se poate observa, prezenta lanturilor
internationale pe litoralul romanesc este foarte slaba. in ceea ce priveste calitatea serviciilor oferite, 57 %
dintre hoteluri sunt clasificate la 4%, 25 % la 3* si 14 % la 5*. Figura 8. Prezenta lanturilor hoteliere
internationale si concentrarea lor pe piata romaneasca CONCLUZII - 165 de hoteluri in statiunile montane
si alte zone de interes turistic analizate, 40 de hoteluri omise. Pentru o imagine de ansamblu, distributia
Tin&nd cont de faptul ca am analizat in primul hotelurilor noi, renovate si nerenovate pe destinatii rand
statiunile promovate la nivel international si nu turistice este prezentatd dupa cum urmeaza: am analizat si
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localitatile mici ce nu pr ezinta inter es - cele mai multe hoteluri in total, noi, renovate si pentru turismul de
masa, dar le-am inclus in calcule, in nerenenovate se gasesc in regedintele de judet; total au rezultat
1.749 de hoteluri, cu 365 de hoteluri - acestea sunt urmate ca numar total de statiunile de pe mai multe
decat in baza de date oficiala a Ministerului litoral; Turismului. Hotelurile omise au fost atat din cele - iar
aceleasi 2 prim-poztii in clasament sunt valabile construite in anii 1970, cat si dupa 2010, mai ales. si
pentru hotelurile renovate; Tema tratata in aceasta lucrare este esentiala - in ceea ce priveste hotelurile
nerenovate, cele mai pentru o abordare mai adecvata a turismului si a numeroase sunt pe litoral. industriei
hoteliere. O analizd mai amanuntita si in urma amplei analize efectuate, situatia realizatd cu mai multa
responsabilitate de catre industriei hoteliere din Romania este mult mai buna autoritati, in vederea
adoptarii de solutii optime, ar decat cea prezentata de datele furnizate de MT/ NAT, oferi o baza si un
cadru mai stabil imbunatatirii si din punct de vedere cantitativ. Cifrele rezultate in dezvoltarii turismului si
industriei hoteliere romanesti. ur ma analizei, In comparatie cu datele of iciale, au fost Astfel,
competitivitatea Romaniei la nivel ur matoarele: international ar creste semnificativ. - 750 de hoteluri in
resedintele de judet, ceea ce Prin urmare, pentru imbunatatirea situatiei si inseamna 191 de hoteluri
omise; pentru dezvoltarea industriei turismului si a celei - 374 de hoteluri pe litoral (exclusiv orasul
Constanta), hoteliere romanesti, trebuie luata in considerare 100 hoteluri omise; revizuirea bazei de date
oficiale a Ministerului - 13 hoteluri in Delta Dunarii, 6 hoteluri omise; Turismului, pentru o perspectiva
actualizata si realista, - 190 de hoteluri in statiunile balneare analizate, 35 de si in acelasi timp extinderea
unei astfel de cercetari si hoteluri omise; la nivelul celorlaltor unitati de cazare, respectiv al celor de
restauratie. Din punctul de vedere al calitatii serviciilor oferite: - putem observa ca predomina hotelurile de
2 si 3* in toate cele 5 categorii de destinatii turistice; - totusi, acestea sunt urmate de hotelurile clasificate
la categoria de 4%; - hotelurile de 5* sunt cele mai putine, de asemenea inexistente in statiunile balneare, si
de fiecare data numarul lor este depasit de hotelurile de 1*. Figura 9. Distributia hotelurilor noi, renovate si
nerenovate, pe destinatii turistice Figura 10. Distributia hotelurilor noi, renovate si nerenovate, pe
destinatii turistice in functie de nivelul de clasificare REFERENCES 1. Pop, C., Cosma, S. et al

3(2007) Romania as a Tourist Destination and the Romanian Hotel Industry,

Cambridge Scholars Publishing, Newcastle, UK,

pp. 5-118 2. *** Unitati de primire turistica cu functiune de cazare clasificate (10-12-2012), Ministerul
Dezvoltarii Regionale si Administratiei Publice, disponibila la http://www.mdrt.ro/turism/unitati-clasificate,
ultima accesare la 14.09.2013 3. *** Ghidul statiunilor balneare (2007-2013), disponibil la
http://www.mdrt.ro/userfiles/publicatii_ghid_statiuni_balneare.pdf, ultima accesare la 14.09.2013 4. ***
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Monumentelor Istorice 2010, National Institute of Heritage, available at http://inp.
org.ro/images/LMI/LMI2010.pdf, last accessed on 14.09.2013 6. *** Accor Hotels,
http://www.accorhotels.com., ultima accesare: 25 martie 2013. 7. *** Best Western,
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DUSTRY. AN ANALYSIS BASED ON RE AL FACTS Abstract Romani an Tourism has undergone
considerable changes in the transition to the market economy. These changes , together with
inappropriate solutions adopted by the authorities, led to a mismatch between what the Ministry of Tourism
(MT)/ National Authority for Tourism (NAT) communicates and promotes, and the actual situation of the
Romanian tourism and hotel industry. This situation has also been maintained by poor and erroneous
reporting of information by hoteliers about the hotels managed to Ministry of Tourism, but also by the poor
processing of information received by the MT/ NAT, leading to a database of erroneous information. These
data are practically useless for any interested parties, and moreover for those who intend to use them
especially for opening a new business in hospitality industry. This paper aims to present a much closer to
reality statistical summary of the hotel industry. Key words: hotel industry, Ministry of Tourism/ National
Authority for Tourism, mismatch, statistics, tourism. JEL Classification: L8330 INTRODUCTION RESEARCH
METHODOLOGY Beginning with 1970, the Romanian tourist industry, and especially the hotel industry,
experienced a fast growth, supported by governmental investments and promotion. This development has
resulted mainly in the construction of large hotels in major tourist destinations: the Black Sea seaside,
Prahova Valley, Poiana Brasov mountain resort, some renowned spa resorts and large cities. (Pop et al.,
2007, pp. 8-9) Due to major investments made in the hospitality industry by the year of 1985, the number
of hotels increased by 42.3 %. (Pop et al., 2007, p. 72) The pace of hotel construction and openings
decreased after 1980. However, until 1990 hotels continued to record a slight increase by 5.9 %. During
the same time-span, the hotels built in 1970 were in need of major renovations, but for the Romanian
authorities the numerical increase was more important. (Pop et al., 2007, pp. 9, 72-73) By the end of 1990,
a recovery was registered, as interest in the hotel industry reappeared due to the start of privatization, but
also due to direct investments in new accommodation establishments. However, the number of hotels
remained relatively constant. (Pop et al., 2007, p. 73) Between 2000 and 2005 it was trendy to invest in

https://turnitin.com/newreport_printview.asp?eq=08&eb=0&esm=0&0id=371855537&sid=0&n=0&m=08&swr=78&r=11.312161013484001&lang=en_us 713


javascript:openDSC(134461023, 943, '288');
javascript:openDSC(134461023, 943, '274');

11.11.2013 Turnitin Originality Report
accommodation establishments. Some old establishments were modernized and new ones were built. The
number of hotels increased by 22.9 %. (Pop et al., 2007, p. 73) After the immediate decline that followed
the Revolution, concerning the number of hotels in Romania, overall in the last 23 years, the hotel industry
has been constantly developing. Two types of methods laid the foundation of the research methodology: -
firstly, secondary analysis by treating various facts and figures, guides, brochures and tourist post cards,
specialized websites, comparisons, analogies and synthesis, and even by contacting hotels and travel
agencies; - secondly, induction and deduction, which are interrelated and have contributed significantly to
the interpretation of the current state of the hotel industry, taking into consideration the situation presented
by the MT/ NAT and different situations resulted from the research conducted. RESEARCH PURPOSES

detailed investigation of the real quantitative situation of the hotel industry in Romania, by analyzing hotels
overall, which are new, which have undergone renovations, which have been left to deteriorate, analyzed
by tourist destinations (county residencies, seaside resorts, spa resorts, mountain resorts), hotels which
have been closed and the presence of international hotel chains on the Romanian market, respectively the
appearance and development of local chains. By analyzing the Database of the MT/ NAT, regarding the
official list of all authorized accommodation units in Romania, published in December 2012 (2), one could
easily spot a large number of missing hotels. The research began from this point, trying to find out how
many hotels the MT/ NAT has omitted from the official database and also to perform a distribution of hotels
classification by destinations. There are two possible explanations regarding the identified missing hotels:
either the hotels undergo a reauthorization process, or — regrettably in most cases — they have been
omitted because of neglecting, pure ignorance or incompetency. HOTELS IN COUNTY RESIDENCIES We
began by studying the situation of hotels in counties and county residencies. The research conducted
shows that in Romania there are 1,749 hotels, of which 750 are located in county residencies. This means
that a significant percentage of 43 % of the hotels, almost half of the hotels in Romania, are situated in
county residencies. Therefore, the situation is the following: - most hotels are located in the counties
Constanta (428), lifov, including Bucharest (179) and Brasov (148), followed at a considerable difference
by Prahova (91) and only then by the remaining counties; - Bucharest gathers 22 % of total hotels in the
county residencies, followed by Timisoara with 7 %, Brasov, Constanta and Cluj-Napoca each with 6 %; -
most new hotels are situated in Bucharest hotels rated at 4* represent almost a quarter of the hotels
situated in county residencies, and 1* hotels only 5 %, indicates a rather good situation. There must be
mentioned that the national interest resorts Mamaia and Poiana Brasov, and not only, are managed by the
municipalities of Constanta, respectively Brasov, being in fact neighborhoods of the cities; of course, they
have been treated separately, as tourist resorts. Bucharest has 10 hotels of 5*, followed by Cluj-Napoca
with 3 and Brasov, Galati, Oradea, Sibiu, Bistrita with 1 hotel. Other important county residencies, such as
Timisoara, Constanta and Tulcea, have no hotel rated 5*. Bucharest gathers 33 % of 4* hotels, followed at
a significant difference by Timisoara with 9 %, Cluj-Napoca with 7 % and Constanta with 6 %. The other 19
county residencies gather 22 % of the 4* hotels and 12 county residencies hold no such hotel. Most 2 and
3* hotels can be found in Bucharest, with 18 %, followed by Brasov with 8 %, Timisoara with 7 %, Cluj-
Napoca and Constanta with 6 %, each. The other 28 county residencies total 27 % of 3* hotels. Regarding
the 2* hotels, the situation is similar to that of 3*, the top 5 places being held by the same county
residencies. The situation of the 1* hotels is rather good, less than half of the county residencies have
such hotels left. (110/
2F4ig%u)refo1l.loTwheedSibtuyaTtiiomniosofaHraot(e3Is8/a8nd%th),eBirrDasiostvribution by Classification
in Counties and County Residencies and Constanta on par (31/ 7 %); - most renovated hotels are again in
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Bucharest (26/ 13 %) and Brasov (13/ 7 %), followed by Cluj- Napoca (11/ 6 %); - most unrenovated hotels
can be found in Bucharest (10/ 17 %), Constanta (10 %) and Galati (7 %). However, the situation of these
unlucky hotels seems to be better in the county residencies, compared to spa or seaside resorts. As one
may notice in Figure 1, 3* hotels prevail in county residencies with 51 %, followed by 4* hotels with 24 %
and 2* with 18 %. The fact that HOTELS IN SEASIDE RESORTS Since the seaside resorts are of major
importance for Romanian tourism, Constanta County gathering the highest number of hotels (428), we
continued to analyze the situation of these hotels. The situation in seaside resorts is as follows: - seaside
resorts total 374 hotels (excluding capital city Constanta), which means that 21 % of the total hotels in
Romania are situated in this destination; - most hotels can be found in Mamaia (91/ 24 % - of all hotels on
the sea coast), followed by Eforie Nord (80/ 21 %) and at a significant distance by Neptun- Olimp (43/ 12
%); - one can find most new hotels in Eforie Nord (22/ 30 %) followed by Mamaia (26/ 24 %) and Costinesti
(15/ 14 %); - the concentration of renovated hotels seems to be consistent with the ranking of most hotels
situated in seaside resorts: Mamaia is on the first place (53/ 32 %), followed by Eforie Nord (33/ 20 %) and
at a significant distance by Neptun-Olimp (18/ 11 %); - one encounters a poor situation of hotels in Neptun-
Olimp, with the highest number of unrenovated hotels (22), followed by Eforie Nord (14). In Neptun-Olimp
and Saturn, more than half of the hotels have not undergone renovations. Please take into consideration
that Eforie Nord, Neptune and Saturn are part of the resorts chosen by the MT/ NAT to be promoted on
international level!l Neither the quantitative, nor the qualitative situation of the hotel industry in the seaside
resorts is good, as 39 % of hotels are rated 2*. These are followed by 3* hotels with 37 %. However, 1*
hotels represent only 9 % of the total hotels on the sea coast, but three times more than 5* hotels!!! Of the
11 seaside resorts analyzed, only 3 of them have 5* hotels: Mamaia, Saturn and Navodari, gathering 9
hotels rated 5* on the Romanian Black Sea coast, from the total of 344 hotels. Concerning the 4* hotels,
Mamaia gathers 51 % of them, followed at a significant distance by Neptun-Olimp and Venus tied with 12
%. Although it may seem incredible for a seaside coast that competes with the Bulgarian one, Eforie Nord,
promoted on international level, gathers the most 2 and 3* hotels, with 20 % and 29 %. Neptun- Olimp total
20 % of the 2* hotels, followed by Mamaia with 17 %, which also concentrates 29 % of the 3* hotels.
Moreover, Eforie Nord hosts the most 1* hotels, which means 12 % of the hotels situated in the seaside
resorts. Regarding the Danube Delta, it hosts a total of 13 hotels, of which 5 are new, 7 have undergone
renovations and only 1 is unrenovated. The level of services provided is satisfactory, a number of 7 hotels
being of 4%, 5 of 3* and only 1 of 2*. Figure 2. The Situation of the Hotels and Distribution by Classification
in Seaside Resorts HOTELS IN SPA RESORTS

5Romania is home to a one-third of the thermal and mineral water supply of

Europe.

(Pop et al., 2007, p. 5) MT/ NAT, through the "Romania - Explore the Carpathian Garden" campaign,
promotes 34 spa resorts on international level. (3) Interestingly, except for the spa resorts situated on the
seaside, there are 29 spa resorts promoted worldwide, of which only 18 are considered by the MT/ NAT to
be of national importance, the other 10 are considered of local interest and 1 (Sangeorgiu de Mures) is not
a certified tourist resort, according to the certified tourist resorts list published in December 2012. (4)
Further, we analyzed the situation of the hotels situated in 29 spa resorts promoted on international level
and an additional number of 9 spa resorts, of local or national interest, a total of 38 spa resorts: Figure 4.
Situation of hotels in spa resorts The quality of the services provided in the 29 spa resorts is not very
good. Most hotels are rated 2%, representing 46 % of the total, followed by 3* hotels with 35 %. Moreover,
1* hotels represent 6 % of the total, but there does not exist any 5* hotel! Of the 29 spa resorts promoted
worldwide, only half of them have 4* hotels. Interestingly, Vata de Jos and Ocna Sibiului resorts are
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promoted on international level, but are considered by the MT/ NAT to be of local interest. Figure 3.
Concentration of hotels classification on spa resorts Baile Felix resort has the highest number of 2* hotels
(10 %), followed by Covasna with 8 %, Baile Herculane, Vatra Dornei, Sovata and Lacu Sarat, each with 6
%. The other 21 spa resorts gather 41 % of the 2* hotels. Regarding the 3* hotels, most of them are
situated in Baile Olanesti (15 %), followed by Baile Herculane (12 %) and Calimanesti-Caciulata (8 %). -
the 29 spa resorts promoted worldwide total 167 hotels, of which most hotels can be found in Baile Felix
(15), Olanesti (14), Herculane (13) and Vatra Dornei (12), all of them being considered of national interest;
- a number of 27 % of the spa resorts each concentrate less than 3 % of the total hotels situated in this
destination; - most new hotels are located in Baile Olanesti (7/ 19 %), followed by Baile Herculane (5/ 19
%) and Vatra Dornei and Sovata, tight (4/ 8 %). After 1990, there has not been opened any new hotel in
18 spa resorts, of which 12 internationally promoted! - a better situation of hotels can be found in Vatra
Dornei and Baile Felix, each with 8 renovated hotels, followed by Calimanesti-Caciulata (6) and Baile
Olanesti and Herculane, each with 5 renovated hotels; - the most poor situation is in Voineasa, with 7 out
of 8 hotels unrenovated, Lacu Sarat with 4 out of 5 and Sangeorz-Bai and Borsec with 1 out of 2. Figure 3.
Concentration of hotels classification on spa resorts Figure 4. TheSituation of Hotels in Spa Resorts
HOTELS IN MOUNTAIN RESORTS Of the 15 mountain resorts analyzed, 9 are considered to be of national
interest (Poiana Brasov, Predeal, Rasnov, Sinaia, Lupeni-Straja, Azuga, Busteni, Valenii de Munte and
Gura Humorului) and 6 of local interest (Bran-Moieciu, Paraul Rece, Lacu Rosu, Borsa, Viseu de Sus and
Cheia). The situation of hotels in mountain resorts is as follows: - Sinaia gathers most hotels (21 %),
followed by Predeal (19 %) and Poiana Brasov (15 %). The remaining 11 resorts gather less than 3 % of
the hotels, the accommodation supply consisting mostly of villas, hostels and lodges; - most new hotels are
located in Sinaia (19/ 24 %) and Predeal (18/ 23 %), followed by Bran-Moieciu (10/ 13 %) and only then by
Poiana Brasov (6/ 8 %); - a better situation of hotels can be found in Poiana Brasov with 15 renovated
hotels (22 %), Sinaia (13/ 19 %), Predeal and Busteni, each with 9 renovated hotels (13 %). In Poiana
Brasov, Gheorgheni and Busteni, more than half of the hotels have been renovated after the Revolution; -
the resorts gather less than 3 % of the hotels, the accommodation supply consisting mostly of villas,
hostels and lodges; - most new hotels are located in Sinaia (19/ 24 %) and Predeal (18/ 23 %), followed by
Bran-Moieciu (10/ 13 %) and only then by Poiana Brasov (6/ 8 %); - a better situation of hotels can be
found in Poiana Bragov with 15 renovated hotels (22 %), Sinaia (13/ 19 %), Predeal and Busteni, each with
9 renovated hotels (13 %). In Poiana Brasov, Gheorgheni and Busteni, more than half of the hotels have
been renovated after the Revolution. Regarding the quality of the services provided, 48 % of hotels are
rated 3%, followed by 2* with 24 % and 4* with 23 %, most of the 2 and 3* hotels being situated in Sinaia,
Predeal, Busteni and Poiana Brasov resorts. On the other hand, 5* hotels can be found in 3 mountain
resorts: Poiana Brasov, Azuga and Sinaia, resorts that also have 4* hotels. Figure 5. The Situation of the
Hotels in Mountain Resorts Figure 6. Concentration of the Hotels by Classification in Mountain Resorts
Hotel Cismigiu from Bucuresti, which was recently renovated and reopened, being thus reintroduced into
the tourist circuit, represents a successful example in this respect that one should follow. But,
unfortunately, in Romania there prevail examples that should not be followed; for example the Continental
hotel from Cluj-Napoca (the renowned New York of the interwar period), a genuine local trademark, which
presently faces an advanced stage of degradation, which represents a real threat to its existence HOTELS
THAT HAVE BEEN CLOSED DOWN The interest of international hotel brands to enter the Romanian
market has had an increased trend over the last 23 years. Well-known brands such as Ramada, Hilton,
Golden Tulip, Accor, Best Western, were among the first who dared to enter the Romanian market. (Pop et
al., 2007: 118) Today there are present on the Romanian market 17 international hotel groups and chains,
with one or more brands: Accor Hotels (with the brands Ibis, Novotel and Pullman), Best Western,
Danubius Hotels, Europa Group Hotels (with the brand Europa Royale),
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8 (with brand

Hilton Hotels & Resorts (with the brands Double Tree, Hampton and Hilton), Hunguest Hotels Hungary (with
the brand Hunguest Hotels), IHG — InterContinental Hotels Group (with the brands Crowne Plaza Hotels &
Resorts and Intercontinental), K+K Hotels Group, Marriott International (with the brand JW Marriott),
Minotel, NH Hoteles, Rezidor Hotel Group (with the brand Radisson Blu), Select Hotels Group (with the
brand Select Hotels Collection), Starlight Suites Hotels, Vienna International Hotels & Resorts (with the
brand Vienna) and Wyndham Worldwide (with the brands Howard Johnson and Ramada); there are a total
of 55 internationally affiliated hotels. (Table 1). Table 1. The Situation of the Hotels Affiliated to
International Chains (la 31 martie 2013) Lant hotelier international H prezent pe piata romaneasca oteluri
afiliate Accor Hotels 6 Best Western 1 Danubius Hotels 1 3 Europa Group Hotels 1 Golden Tulip Hotels,
Inns & 5 ResortsHilton Hotels & Resorts 6 Hunguest Hotels Hungary 1 IHG — InterContinental 2 Hotels
GK+roKupHotels Group 1 Marriott International 1 Minotel 1 NH Hoteles 2 Rezidor Hotel Group 1 Select
Hotels Group 1 Starlight Suites Hotels 1 Vienna International Hotels 1 & ResoWrtsyndham Worldwide 1
Total 1 5 Source: Own calculations based on5the MDRT, Unitati clasificate database, december 2012 and
based on the websites of the international hotel groups and chains (6-24) International chains are present
in 17 counties in Romania. Most international hotel chains can be found in Bucharest, with 21 hotels. Next
on the list is the city of Sibiu, at a considerable distance, with 5 international hotels. The other 15 counties
have 1 or 2 international hotels, except for Constanta county that has 1 Best Western and Accor in the
capital city and 1 Best Western and Golden Tulip in Mamaia. As it can be seen, the presence of
international hotel chains on the Romanian seaside is very poor. Regarding the quality of services
provided, 57 % of hotels are rated 4*, 25 % of hotels have 3* and 14 % are of 5*. Figure 8. Situation of the
International Hotel Chains and Their Concentration on the Romanian market CONCLUSIONS An overview
of distribution of new hotels, renovated and unrenovated on tourist destinations is presented as follows: -
most hotels in total, new, renovated and unrenovated are situated in county residencies; - these are
followed as total number by seaside resorts; - and the same two first places in the ranking also hold most
renovated hotels; - regarding unrenovated hotels, most numerous are located on the seaside. The
thorough analysis conducted shows that the situation of the hotel industry in Romania, in quantitative
terms, is much better than the one shown by the data provided by the MT/ NAT. The numbers resulted
from the analysis, as compared with the official data, are as follows: - 750 hotels situated in county
residencies, which means 191 hotels omitted; - 374 hotels in seaside resorts (excluding capital city
Constanta), 100 hotels omitted; - 13 hotels in the Danube Delta, 6 hotels omitted; - 190 hotels in the spa
resorts analyzed, 35 hotels omitted; Figura 9. Distributia hotelurilor noi, renovate si nerenovate, pe
destinatii turistice - 165 hotels in mountain resorts, 40 hotels omitted. Given the fact that we primarily
analyzed internationally promoted resorts, destinations for mass tourism and we have not looked over
small cities and regions that are not interesting for mass tourism, but we added them to calculations,
resulted a total of 1749 hotels, with 365 more hotels than in the official database of the MT/ NAT. Omitted
hotels are both from those built in the 1970s and especially after the year 2010. The purpose of this
research paper is essential for highlighting the importance of a more proper approach to tourism and hotel
indus try. A more thorough and responsible analysis done by the authorities, with a view to adopting
optimal solutions, would create a more stable framework for improving and developing the Romanian
tourism and hotel industry. Therefore, Romania's international competitiveness could increase significantly.
In terms of quality: - one may notice that there prevail 2 and 3* hotels in all 4 types of tourist destinations; -
however, they are followed by hotels ranked 4*; - 5* hotels are the fewest, also not present at all in spa
resorts, and their number is always exceeded by 1* hotels. Figura 10. Distributia hotelurilor noi, renovate si
nerenovate, pe destinatii turistice in functie de nivelul de clasificare REFERENCES 25. Pop, C., Cosma, S.
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Group, http://www.intercontinental.com, ultima accesare: 25 martie 2013. 39. *** International Hotels,
http://www.international-sinaia.ro si http://www.international-bucharest.com, ultima accesare: 6 aprilie 2013.
40. *** K+K Hotels Group, http://www.kkhotels.com, ultima accesare: 25 martie 2013. 41. *** Marriott
International, http://www.marriott.com, ultima accesare: 25 martie 2013. 42. *** Minotel,
http://www.minotel.com, ultima accesare: 25 martie 2013. 43. *** NH Hoteles, http://www.nh-hotels.com,
ultima accesare: 25 martie 2013. 44. *** Rezidor

2Hotel Group, http://www. rezidor .com, http://www. carlsonrezidor .comsi

http://www. radissonblu .com,

ultima accesare: 25 martie 2013. 45. *** Select Hotels Group, http://www.selecthotels.it, ultima accesare: 25
martie 2013. 46. *** Starlight Suites Hotels, http://www.starlighthotels.com, ultima accesare: 7 aprilie 2013.
47, **+*

ultima accesare: 25 martie 2013. 48. *** Wyndham Worldwide, http://www.wyndhamworldwide.com,
http://www.ramada.com si http://www.hojo.com, ultima accesare: 25 martie 2013 Revista de turism [Issue
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